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May312011

DearMayorSweeneyCityCouncilMembersandCityManagerDavid

Ithasjustcometomyattentionthatthe211FiscalYear2012fundingisinjeopardyIwantto
makeastrongcaseastowhyitisextremelybeneficialfortheCitytomaintain211fundingatits
currentlevelespeciallyduringaperiodofreducedservicesHerearesomeofthefacts

DHaywards50000investmentassistsEdenIRinmatchingthosedollarsintheprivate
sectorForeverydollarweloseinthepublicsectorthatisfundingthatwecannot
leveragematchinthebusinesscommunity

DThecityofHaywardhasthesecondlargestcallvolumeof211callersintheentire

countyFromFY2009toFY2010therewasa14increaseincallvolume

DCitydepartmentsincludingthepoliceandfireuse211tohelppeoplethatthey

encounterwhoneedhealthhousingandhumanservicesThissavesthecitystafftime

andmoneyandmakestheprovisionofservicesmoreefficient

DONLY211trackscityandcountyservicesKnowingthatserviceswillbecutand
curtailedbeginningJuly1the211healthandhumanservicesdatabasewillbethe
primarysourceofupdatedinformationforresidentsaswellascityandCBOstaff

DONLY211hasacomprehensivehousingdatabasewithover74300unitsKnowingthat

foreclosuresandlayoffsarestillcriticalissuesinHayward211servesasa247linkto
allaspectsofhousingincludingemergencysheltertransitionalhousingsubsidized
housingandbelowmarketratehousing

D211becomesoneoftheprimarypublicinformationcommunicationsystemsduringand
afteradisasteralleviatingnonlifethreateningcallsto911dispatchersandinforming
Haywardresidentsaboutsuchthingsasshelteringinplaceopenclosedtransportation
routesRedCrosssheltersitesandwheretoobtainmedicalassistanceforvaccines

D211provideseasyaccesstohealthhousingandhumanservicestopeopleandtheir
advocatesexperiencingtheirownpersonaldisasters247andinmultiplelanguages

IurgetheMayortheCityCouncilmembersandtheCityManagertoreviewthebenefitsofthe
211investmentinrelationtothemultiplerewardsPleasecontactmedirectlyforanyquestions
orconcernsyoumayhaveThankyouforyourtimeandconsideration

Sincerely

BarbaraBernstein

ExecutiveDirector
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